INTRODUCTION
Safety as a value can be found on the top of the hierarchical system of human values. Reactions of the individual, when his/her life or health is threatened, can be very hectic and uncompromising. Maslow's pyramid is very often the starting point for the treatment of different aspects of dealing with people. It is also clear that, security (protection from danger, illness, a predictable and organised environment, a permanent residence, lack of war, ...) has a special and important position in the hierarchy, considering the order of fulfilling the needs, namely immediately after fulfilling the basic physiological needs (Kranjc, 1982: 27) 1 . Olsen and Pizam 2 (1999) established that, the threats and danger derive from three different levels; namely at the micro, mezzo and macro level. The micro level means hotel security; the mezzo level is tourist destination security; whereas the macro level is the national security and it is government responsibility. Tourism is the fastest-growing industry in recent decades, both in commercial as well as economic terms. The populations of developed countries have greater purchasing power and thus travel has become more affordable to different social classes and no longer considered a luxury commodity. As the economic situation allows, and the majority of the population can afford to travel, a fundamental factor in the choice of destination is its safety. In the past, there was a widely circulated positive message, originating from the tourism industry, advisors and some academics, that described "Tourism as a force of peace in the world", and which was used to make tourism even more popular. The fact is that, tourism has a very marginal influence on peace and safety phenomena; tourism depends much more on safety and security than vice versa (Hall, Timothy & Duval, 2003) 3 . The global security environment will be practically impossible to predict in the future. Therefore the impact of security on the tourism development at individual destinations will be considerable. According Tourist industry is becoming one of the most important a globally economic activity and tourism efficiency is based on security. The last few years, the global fight against terrorism has raised security onto a pedestal, removing human rights and liberties, the right to just trials and last but not least, human dignity (Mekinc, 2007: 13) 5 . Global security risks are a combination of political, social, ecological and psychological factors (Ambrož & Mavrič, 2004: 199) 6 . Relationship between security and human rights can be transferred and combined with the relationship between safety on one hand, and freedom, genuine pleasure, discreteness and integrity on the other. Both relationships are reciprocal in their quantity and quality. For tourism, we can define: more security measures-less freedom and genuine pleasure is present in tourism activities (Mekinc, 2010: 28) 7 . Europe is the world's number one tourism destination. In 2013, more than 560 million international tourists arrived in Europe; the figure surpassed the very high numbers in 2012, with particularly strong tourist growth in South and Central Europe, according to the UNWTO 8 . Europe is also the preferred tourist destination for Europeans themselves. In 2013, almost 40% of Europeans stayed in the EU, 5% more than in 2012. According to the latest Eurobarometer 9 analysis, tourists in Europe felt safe and very satisfied. Survey respondents expressed a high degree of satisfaction in terms of their holidays in 2013, especially security (95%) and the quality of their accommodation (95%). It can be seen that, the destinations with large numbers of tourists also have higher crime rates. This indicates a link between tourism growth and crime rates, although it is not the only reason. Tourism crime is usually widely known and warned about in those areas it is related to, and it is easy to blame tourism for many 5 ). Tourism is a key economic sector, which contributes to the image of a country. Safety and all its elements become a key factor in the quality and development of tourism and needs to be considered seriously at all levels of the tourist offer (safety of tourists and tourist destinations). According to Mansfeld & Pizam 12 (2006), people may cancel their bookings, avoid booking trips to affected destinations or, for those who are already in an affected destination, move to a safer place or return home. There is also a change in the risk-taking tendency of various tourist segments. Some people use risk-related travel information prior to choosing their choice of destination. Regrettably, tourism is also linked to specific forms of crime fuelled by the mobility and the vulnerability of tourists who may be disoriented, in an unfamiliar environment, particularly due to ignorance of the local culture and often not able to speak the language. Tourists are tempting targets, due to their wealthier lifestyles, which some locals hope to get for themselves (Tarlow, 2006) 13 . Indeed, the economic success or failure of a tourism destination depends in part on its ability to ensure the safety of its visitors. Tourism brings different kinds of people together, people from different economic situations and cultures.
Governments and Local Authorities attempt to develop measures and methods in order to prevent and fight crime targeted towards tourists, but also the nuisance caused by tourism and specific forms of crimes linked to tourism. The main objective is to guarantee the best possible coexistence between tourists and the local population. Tourism security issues should be addressed through local partnerships and by introducing necessary publicprivate partnerships. It is a fact that, tourists are wholly citizens of the cities they visit, even if only temporarily. Safety, therefore, is not just something alongside tourism, but rather it is a component, because one cannot expect modern tourism to develop in an area that is not safe (Rožič, 2006) The findings of this analysis show that, the impact of security incidents on the tourism industry, tourist destinations, the local community and for tourists is, in all cases, negative and far-reaching (Mansfeld, 2006); of these, crime is the most common security incident. The crime rate and the effectiveness of the security forces to combat it is one of the key factors for a country with a tourism industry. Tourists are reluctant to travel to countries that are not safe and are therefore much less attractive for the development of the tourism sector. Hreščak (2010) states that, safety is now becoming one of the key criteria by which tourists decide whether to visit a particular country or not. The World Economic Forum (WEF), in a 2013 report on competitiveness in the tourism sector of 141 states, placed special emphasis on security as an important pillar in a competitive tourism industry. Security is assessed according to the degree of crime, the threat of terrorism, the effectiveness of the security authorities and road safety. The report highlights Switzerland, Germany and Austria as the most competitive European countries in the field of tourism, with Slovenia occupying 36th place out 141 countries; while in the security pillar Slovenia occupies 26th place (World Economic Forum, 2013) 15 . On the security index, measured by the Institute for Economics and Peace, in 2013, Slovenia was ranked 13th among 159 countries, which is five places lower than in 2012 when we were ranked 8th, and in 10th place in 2011 (Global Peace Index 2013) 16 . The results still rank Slovenia among the countries considered to have above average parameters according to Mekinc and Dobovšek (2011) 17 . This means that, tourists perceive Slovenia as a safe country in line with Europe's safest destinations.
Security has becoming a key factor in decision making related travel and tourism. . For many, tourist destinations offer the potential for unacceptable behaviour and the opportunity to victimise people. These are "due to being relaxed, feeling free and being inattentive to safety / ... / giving in, offering, taking part in and being part of situations that are uncharacteristically enjoyable. In doing so, however, people tend to forget their physical, material and mental wellbeing" (Pečar, 1999) 23 . It can be said that, both tourism, as well as crime, are deviant behaviours. The only difference is that, crime is not socially acceptable, while tourism is (Ryan and Kinder in Brunt, et al., 2000) 22 .
Combating tourism crime requires the development of targeted procedures designed, according to the morphological characteristics of tourism crime and types of tourism crime. Controlling the time aspects requires that, government departments determine the relevant legal measures for crime prevention according the highs and lows of tourism crime, which occur during the peak season and the off season. Furthermore, controlling the space aspects requires government departments to transfer their primary concern for the prevention of tourism crime from people to Based on the analysis of the data for the period 2007-2013, the results were prepared for comparison:
 between the frequency of specific crimes in accommodation and hospitality facilities 36 ;  between the number of offences in relation to the days of the week and months of the year;
 between the number of tourists and the number of offences detected during the period;
 of the number and types of crime, by the location of the accommodation and hospitality facilities during the period;
 between the number of tourist arrivals and the number of reported offences;
 between the number of crimes in the accommodation and hospitality facilities by nationality of suspects and victims (individuals).
Unfortunately, the data analysed does not provide information on how the crimes were committed, who the offenders were, and the amount of damage caused. 33 The Statute on the minimum technical requirements and the minimal volume of services for the purpose of providing activities (OFFICIAL JOURNAL OF The findings suggest that, larceny and burglary are the most prevalent criminal offences (Table 1 ). The number of offences over all the seven years analysed, are as follows: actual bodily harm, counterfeit money, damage to property, fraud, threats, misappropriation, violent conduct and the illegal manufacture of, and trafficking in, narcotic drugs, doping substances in sport, and constituents for illicit drug production. Counterfeiting money is particularly common in casinos, and other locations where theft prevails. This shows that, in most cases of typical crime, the offenders generally do not need any special skills or tools.
A comparison between tourists visiting Slovenia each year and the number of crimes occurring in accommodation and hospitality facilities, do not show any trend. One would expect that, with a larger number of tourists, there would also be an increased number of offences, but the results of the comparison (Table 2) , do not confirm this. Table 2 shows that, in 2007, the least number (2,681,178) of foreign and domestic tourists recorded the most offences (5,917). The maximum numbers of tourist arrivals were recorded in 2013 (3,384,491) with the police recording 5,604 crimes in accommodation and hospitality facilities. In comparing the results of the two variables, we found that, the number of tourists constantly increases every year, while the number of crimes committed in accommodation and hospitality facilities varies from year to year. An increased number of tourists does not affect the number of crimes, even though the number of tourists between 2007 (2,681,178) and 2013 (3,384,491) increased by 26.2% (703,313). The number of crimes in a given period is affected by numerous other factors, such as the effectiveness of the police and judicial system, the general socio-economic situation, the security situation, investments in security infrastructure etc..
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A. Offences in Relation to the Days of the Week
For security authorities and managers of accommodation and hospitality facilities, one interesting fact must be which day of the week do most crimes occur and, of course, where they take place. The results for 2007-2013 (Table 3) show that, most offences take place at the weekend, so on Friday, Saturday and Sunday, when visits by tourists and others are higher, rather than during working weekdays. During these three days, Saturday stands out with 4.2% more crimes committed than the average for the whole week. Data analysis suggests the need for greater attention to crime prevention at the weekends. One should not overlook the fact that, due to the increased number of tourists and visitors at the weekends, the staff in accommodation and hospitality facilities have a greater workload and are therefore less focused on potential offenders. Similarly, due to the large number of events held over the weekend, the security authorities also have increased workload, providing offenders with easier opportunities to target premises, carry out offences and leave the crime scene. Owners and managers of accommodation and hospitality facilities should increase their weekend security or security guards in crime prevention measures that reduce the number of offences. Similarly, it is not only the direct damage caused by criminal acts, but also the reputation of the hospitality facility as a safe location, which is especially important for attracting visitors and tourists. Successful crime prevention and preventive measures require cooperation between the staff and management of the accommodation and hospitality facilities, the local community, police and private security services, who are jointly responsible for the security of these facilities.
B. Offences in Relation to the Months of the Year
Tourism is an economic activity whose performance is affected by the seasons. In Slovenia, the seasons are separated into the summer season (July, August) and winter season (February, March). Tourist workers obviously try to prolong the season during the year, but according to SI-STAT 37 data for the period from 2007 to 2013, the highest number of tourist arrivals and overnight stays in accommodation and hospitality facilities took place in the summer season, i.e., in the months of July and August. On the basis of this data, one would conclude that, most offences are recorded during the summer high season, so in July and August (Table 4) ; and here, more offences were recorded in July, 0.2% on average, and 0.4% on average more offences in August than in the other months of the year. The same conclusion does not apply to the winter season, which is especially true for the month of February, since it does not stand out from the other months, and has 0.1% fewer crimes than the average of the other months. On average, March has 0.1% more crimes. Particular attention should be given to December, as a comparative analysis of the seven years 124 US-CHINA LAW REVIEW Vol. 13: 112 studied shows that, the numbers of crimes are accentuated in the winter month of December, which has an average of 1.2% more crimes than the average of the other months. The results of the research show that, on average, most crime happens in December, which is interesting as, according to SI-STAT
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, there is no recorded increase in arrivals and overnight stays, as are recorded in July and August. In these months, Slovenia has by far the most arrivals and overnight stays by domestic and by foreign visitors. The fact is that, during the summer tourist season, the police carried out a series of crime prevention campaigns that raise awareness of how tourists can take care of their property, which certainly contributes to greater security.
C. Offences in Relation to the Location of the Hospitality Establishment
An important part of the study presents a comparative analysis of the number of offences at specific locations, such as individual accommodation and hospitality facilities. The distributions of individual facilities by categories, as set out in Table 5 , were recorded in a database collected by the Police on determining an offence. Table 5 shows that, most crimes were committed in bars and restaurants, which is also the highest by category. On average, 57.3% more crimes occur in bars and restaurants than in other locations. The least crime takes place in camps and campsites, and in holiday or mountain huts. We reason that, the number of crimes affecting the small number of holiday or mountain huts is low compared to other locations, due to the kinds of guests and visitors going to or staying in lodges or holiday homes. The larger number of offences in the "Holiday home (cottage), bungalow, caravan," category is a reflection of the large number of privately owned cottages and apartments found in Slovenia, but these do not stand out from the average by the number of offences.
A comparative analysis between the number of offences, such as the 10 most common crimes and the locations where they were committed (Table  6 ), confirms the hypothesis that, the majority are larceny, burglary, actual bodily harm, counterfeit money and damage to property. We can conclude that, the frequencies of individual crimes are directly related to the activities that are carried out at the location. This is also confirmed by the fact that, for the period from 2007 to 2013, there were no reports of criminal offences such as business fraud, falsification of documents, arson and embezzlement and unauthorized use of another's property in campsites and holiday and mountain lodges. The results of the comparison of the number of suspects by nationality for criminal offences committed in the period 2007-2013 show that, suspects in 94% of the crimes taking place in accommodation and hospitality facilities in Slovenia are Slovenian. The remaining 6% of offences are shared by Italians (1.9%), followed by Bosnians (1.8%), then citizens of Serbia and Montenegro (1.1%), 0.9% represented by citizens of Croatia and 0.3% by the citizens of Kosovo. A feature of the offences where Italian nationals are suspects is that, they take place in the western part of the country, which is closer to the border with Italy, and where Italian nationals often come as tourists or guests of hospitality facilities. The reasons that common criminals are nationals of Balkan countries require one to look at the socio-economic connections that Slovenia has with these countries, for historical reasons and geographical proximity. Unfortunately, the data collected does not state the purpose of the stay or arrival for foreigners in Slovenia, and therefore we cannot determine whether the suspects were in Slovenia as tourists or for other reasons.
Slovenian citizens are the most frequent victims of crime (Table 8) in accommodation and hospitality facilities, followed by nationals of Italy, Bosnia and Herzegovina, Croatia, Serbia and Montenegro, and Kosovo. It is interesting to compare the number of suspects and victims by nationality because we see that, the order is almost identical. When information about offenders and suspects is compared with the number of foreign tourist arrivals 39 from these countries, we find mostly Italians, followed by Austrians, Germans, Croatians and nationals of Serbia and Montenegro. Tourists who have become victims of crime get a negative image of the destination and its safety, which, on their return home, they may also pass on to friends and acquaintances. Social networking over the Internet makes this negative information much more available, which can be damaging to a small destination such as Slovenia. For this reason, it is necessary that, tourist-victims be offered assistance in solving the problems arising from such criminal offences (stolen passport and money); in this way, tourism workers act as security authorities.
CONCLUSION
Safety is placed very high in the pyramid of values of the tourists or guest. Therefore, tourist safety perception is very important fact in decision making process of choosing the tourist destination or accommodation.
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Therefore, the research's related to tourism safety and security are very important, especially those who based on relevant police or other security stakeholder data. Tourism security data should be collected and analyse more detail. The data from the police whether the victim is a tourist or a guest, would be the key. It would enable a quick and effective analysis of criminal offences in the field of tourism.
The results of the analysis indicate that, the offences that stand out most are larceny and burglary. These are followed by actual bodily harm, counterfeiting money, damage to property, fraud, threats and misappropriation. Other crimes are poorly represented. Counterfeiting money is particularly common in casinos and other locations where larceny is predominant. Most larceny and burglary occurs in catering facilities, which include restaurants, bars, snack bars and patisseries; as there are more of these in Slovenia, we therefore conclude that, the majority of larceny or burglary offences also take place at these locations. The analyses identify criminal offences that are directly connected to tourism (forgery in casinos). On the other side, there are some criminal offences that are indirectly connected to tourism (prostitution); they are not so evident and remain a dark area, which was also shown by the analysis.
One of the most effective methods for preventing larceny and burglary is the quality of protection offered by a building's security system. Certainly, it is hard for owners to adopt because of the significant cost of a quality security system, especially for owners of holiday homes, bungalows and caravans where the most common crimes committed are larceny and burglary. The costs rise sharply with the size of the buildings (hotels, casinos, spas), which is probably not an effective investment, in spite of the fact that, the value of security cannot be measured. The security issues related to accommodation in Europe is mainly focus on the technical aspect of security. This is important especially for higher category accommodations. Namely, it is evident from the analysis of guests' demands that, with a higher hotel category, the role of the security equipment also increases when deciding on which particular hotel to stay in (Cvikl & Rumbak, 2009: 12) 40 .
The results of the analysis confirm the fact that, the number of crimes in accommodation and hospitality facilities increases during the summer season in July and August. However, the difference compared to other months is not as high as would be expected given the increased number of tourists and consequently overnight stays in July and August. There are definitely more reasons for this small difference. One of them is certainly an increased police presence during the tourist season. During the tourist season, the Slovenian police increasingly cooperate with the police from neighbouring countries in exchanging operative data as the occurrence of pickpockets, organized groups of burglars or thieves who typically move from one tourist place to another regardless of the state borders. In this way, they can be better prepared for the prevention of occurrences of criminal offences. Every year the Slovenian police carry out extra anti-crime actions, as well. Some actions are preventive in nature whereby the police inform tourists on how to take care of their personal safety and the security of their property. At the same time, an increased police presence at the most vulnerable tourist locations deters potential offenders. It is interesting that, most crimes happen in December, but the current data does not provide a relevant argument or make it possible to identify the cause.
The link between increased visits by tourists and visitors and the larger number of offences recorded at weekends (Saturday and Sunday), may be justifiable, but this is not the only reason for such a trend. At the end of the week, when the numbers of guests grow, hospitality facilities hire contract workers, frequently students, who do not know the guests well enough to be able to identify a suspicious person, nor the security systems or other security measures. It is interesting that, the Counterfeit moneymostly occurs on Monday. We have looking for the reason is in the fact that after weekend, bank notes are checked on Monday when the cash is usually taken to the bank.
Compared to other accommodation and hospitality categories, the category of holiday homes (cottages), bungalows and caravans, is revealed to have the most offences committed. It is just the opposite for campsites and holiday and mountain huts, with the least offences committed and also there are fewer of them. The profile of the guests that visit or stay at hospitality facilities may also be among the reasons for the small number of criminal offences.
As the majority of suspects and victims are Slovenian nationals, it is also expected that, they are the most common suspects and, on the other hand, the most common victims. The analysis of suspects' and victims' nationalities reveals some interesting findings, namely that for both suspects and victims the nationalities are comparable.
Opportunities for the development of a tourist destination, do not only 130 US-CHINA LAW REVIEW Vol. 13: 112 result from regional development but must also be based on improving how tourists and visitors are welcomed, while effectively tackling certain forms of antisocial and criminal behaviour. Tourism security issues could be managed by cooperation with different stakeholders from the tourism industry, governments, local authorities and security services. The aim would be to strengthen tourist security and the perceived sense of security. This approach is effective if citizens and tourists also become stakeholders in this process. In this way, they could identify unusual events requiring action or attention from the security forces, and report them to the appropriate authorities. Consequently, it is comprehensive security management, in collaboration with commercial operators who directly offer tourism services such as hotels, travel agencies, restaurants and bars; state institutions such as the police, ministries or directorates of tourism, public institutions working in the field of tourism; local institutions, such as regional and local tourism organizations, municipal police officers, various emergency services (fire brigade, mountain rescue, cave rescue etc.), tourist associations, and not least by tourists. In summarising Vršac
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(2012), it can be stated that, only by working together can all these tourism entities effectively control the phenomenon of security in destination management, thus creating new value-based management of business processes, assets, capital, information, communications and human resources.
While the problems relating to petty crime (pick pocketing, thefts from apartments, assaults, vandalism and unlawful conduct) may not be particularly significant, they apply to all tourists, without discrimination. The distinctive feature of these sorts of crime is the impact they can have on victims and their daily lives. While the majority of cases and consequences of these types of crime may not be very serious, they can still have a profound impact on a tourist's perceptions of personal security. When faced with such situations, police and other security services initiate specific security measures in high-risk areas, especially where tourists are frequently targeted. Cooperation between local authorities and tourist organisations would allow informative materials and advice on relevant problems to be prepared and circulated to tourists.
There are certain types of crime, such as larceny and fraud, which affect tourists in particular. In such cases, tourists spend (the remainder) of their stay in the destination feeling insecure and being constantly on edge, which will have a decisive impact on the final judgement of their holiday. A significant case of larceny can have an impact on the tourist's final opinion 41 Vršec M., Vlogakorporativnevarnosti, 1 (1) KORPORATIVNAVARNOST 9-11 (2012).
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of their visit and cancel out all the positive aspects of their experience, which may mean they would not want to return, and in some cases, may share negative publicity of the tourist destination.
In light of this problem, security stakeholders should implement different measures aimed at confronting these issues. Tourists should be able to send and receive relevant information in all the main tourist areas of the destination. Tourists need efficient access to information and should also be able to report any specific problems they encounter. This could contribute to the configuration of a structured reception system.
Online applications developed especially for tourist security, for use on tablets and the latest smart phones, is one active solution. Such an application should allow tourists to report problems and engage with local police.
In addition, other forms of criminality, including defacing the environment (vandalism by graffiti, which may even be caused by tourists in Rome) or antisocial behaviour (shouting, offensive behaviour, harassment, etc.), have a tremendous impression on tourist insecurity. These forms of uncivil behaviour, negligence and abandonment of public spaces are interpreted by tourists as signs of weakness in the social order and an absence of institutional control.
Many tourism crimes are not reported to the authorities, because tourists might feel that, they cannot explain the crime well enough to the police, the crime is only noticed much later or they feel that there is no point reporting the crime to the Police (Tarlow, 2006, 94-105   42 ; Weaver, 2006, 293-294 43 ). A destination's tourist security programme should include giving tourists an efficient reporting and complaints system, in a variety of ways. This could lead to qualitative and quantitative analyses, using indicators for key tourist destination issues. Systematising the resulting security information from those activities previously mentioned would allow detailed identification of advice to offer tourists, using tailored communication and information activities, and are the strong point of a modern approach to safety and security in tourism.
Undoubtedly, the analysis has shown that, we need a more detailed data collection on criminal offences in the field of tourism. More accurate data would enable more precise analyses which would offer useful findings for the hospitality sector. Different stakeholders (public authorities, local communities, owners and managers of accommodation and catering 42 
